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CITY OF MINEOLA 07/08/19
bjames Work Order Tracking Report By Requested Date 13:50
Requested From: 06/01/2019 To: 06/30/2019 Page:
Account Customer Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units  Meter Read Meter Special  Special
Number Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
008-0006900-006 CHRIETZBERG JUDITH 11654 Sewer Back Up 06/03/19-13:11 06/03/19-13:11 06/03/19-16:36 1 06/03/19 08719903 10319864
507 LANDERS Instructions:
Field Comment: cleanout is dry; customer willi need to call a plumber. talked with customer
004-0012900-002 ROMAN: ANTHONY- 11668 Sewer Back Up 06/05/19-08:02 06/05/19-08:02 06/06/19-09:55 1 06/06/19 7827172 12099569
145 CIRCLE DR. Instructions: toilet gurgling and cap blew off from clean out. please run our line
Field Comment: ran cleanout and unstopped
003-0006600-007 MINEOLA MEMORIAL LIBRARY 11685 Sewer Back Up 06/06/19-17:02 06/06/19-17:02 06/07/19-10:21 1 06/07/19 9957202 12091960
313-N: PACIFIC Instructions: ~HAS BEEN GOING: ON FOR A FEW DAYS PER HUSBAND. ‘' PLEASE RUN FRI MORNING
Field Comment: customer called back ‘after 5 and talked to dispatch. they sent Justin to run thurs....cleared
005-0006210-000 CRENSHAW HWY - 80 :CAR ‘WASH 11700 Sewer: Back Up 06/10/19-15:39:06/10/19-14:00 06/10/19-14:45 1 06/10/19 52522167 07405882
1217 N. PACIFIC Instructions: Sewer back up
Field Comment: Ran sewer main & cleared. JC
002-0028900-002 R C TIRE CENTER - MORALES 11717 Sewer Back Up 06/12/19-11:18 06/12/19-11:18 06/12/19-14:49 1 06/12/19 10474109 10927526
675 W. ‘BROAD Instructions:
Field Comment: ran cleanout not stoppage found customer will call plumber
010-0009000-006 SWANNER: TIMOTHY 11739 Sewer: Back Up 06/17/19-10:54 :06/17/19-10:5406/17/19-17:00 1 06/17/19 9955612 10147243
218 HARRIS STREET Instructions: CUSTOMER CAME IN OFFICE AND SAID THE CITY CAME OUT AND DUG DITCH OUT AND HIT SEWER LINE. NOW, HE SA
Y SEWER IS RUNNING OUT. PLEASE CK ASAP
Field Comment: ran and cleared sewer stoppage at clean out. sewer line not broken
004-0010500-010 THOMPSON MADELYN 11745 Sewer Back Up 06/18/19-08:38 06/18/19-08:38 06/18/19-10:56 1 06/18/19 9957242 12097984
411 E. ‘MC DONALD Instructions: 'give work order back to me so I call call Reagan the owner. he thinks we replaced sewer line last y
ear.
Field Comment: Rolando said clean out that we put in is dry. problem will be from clean out up drive or under hous
e. told Reagan this
003-0001600-001 GODWIN ALLISON 11746 Sewer Back Up 06/18/19-08:42 06/18/19-08:42 06/18/19-14:52 1 06/18/19 8592173 10269582
512 :N. :JOHNSON Instructions:  ‘please run city line. 500 block toliets running slow
Field Comment: rain main and washed it out. No stoppage found
005-0003600-008 GREGORY ‘BRITTANY LANE 11814 Sewer Back Up 06/26/19-13:27 06/26/19-13:27 06/26/19-16:32 1 06/26/19 10070744 10274067
1050 N. JOHNSON Instructions:
Field Comment: no stoppage found customer will call a plumber
008-0007600-004 BERRY LAGARIA 11819 Sewer Back Up 06/27/19-07:37 06/26/19-20:32 06/26/19-21:40 1 06/26/19 9955533 10208889
408 'MC DANIEL STREET Instructions: = Sewer back up
Field Comment: Ran sewer clean out & cleared stoppage. RO
010-0000500-003 KINDNESS: KOTTAGE 11826 Sewer Back: Up 06/28/19-12:27: :06/28/19-12:27 - 07/01/19-10:24 1 07/01/19 9957383 10207478

316 E. BROAD

Instructions:
Field Comment:

RUN SEWER..... TOLIETS ARE BACKING UP
ran cleanout and unstopped
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004-0013500-002 A MCGEE COLTEN D 11828 Sewer Back Up 06/28/19-13:41 06/28/19-13:41 07/01/19-10:25 1 07/01/19 7877163 10318550
132 CIRCLE DR: Instructions:

Field Comment: ran cleanout ‘and unstopped

002-0023600-002 ‘A PRUITT HAYES GAY 11849 Sewer Back:Up 07/02/19-14:52  06/28/19-14:52 07/02/19-14:54 1 07/02/19 10474118 10923221

1628 W. BROAD

Instructions: Rolando and Frankie ran customers line and cleared it
Field Comment: ran customers line and cleared

Number of work orders: 13 Units: 13 Completed: 13 Not Completed: 0




